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Consistently Avoid Failures
with Managed Surveys



• Spot trends, identifying problems before they lead to costly failures.

• Intervene only when necessary and decide on the most cost-effective intervention.

• Undertake cheaper planned interventions rather than expensive emergency shutdowns. 

• Optimize time on site by using ‘Guided Mode’ surveys.

• Generate consistent data by undertaking repeatable surveys every time.

• Deskill or Outsource all or parts of this activity

• Securely manage multiple users across a fleet of UltraTEV® Plus2 devices

• Connect to UltraTEV® Cloud and manage the weeks workload then operate offline

• Manage the full process from allocating surveys to reviewing results

• Graphical analysis suite supported by access to PD experts on demand

• Scalable implementation from single site working to an integrated enterprise solution

Why Managed Surveys
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Connected Services
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Recommend
Interventions

Re-Survey

Analyse Results
Report Findings

Field Service Engineer – Managed Survey of Asset Condition

Maintain Monitor
Refurbish 
Replace



Process
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Define or import assets with 

ease.

Drive consistency, reduce on-

device data input.

Use field data to improve 

asset data quality.



Process
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Create structured templates for 
data collection.
Apply consistent measurement 
policy by population, asset type, 
or site.
Customize workflow with 
bespoke on-site questions.



Process
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Creation and specification of 
work orders.
Schedule and assign on site 
activity.
Provides overview of job 
progress.Secure on-device Login 

to receive work orders.

Utilize guided mode to 

aid survey completion.

Automatically upload 

completed results.



Process
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Auto generated asset overview 
guides user to areas of concern.
A blend of graphical tools, 
automated analytics, and rich 
data sets.
Identify developing trends with 
simple access to previous survey 
results including detailed phase 
plots. 

Access to expert reporting, either on 
demand or for all your surveys.



Process
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https://managedsurveys.sub360test.co.uk/

Login portal for the Managed 
Surveys Cloud App

Credentials Issued by EA Technology

Managed Survey Cloud App

11

https://managedsurveys.sub360test.co.uk/


Home Screen
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Substations
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Three Ways to Achieve This:

• Add up-front from the Substation Option

• Add when Importing Survey Data

• Batch Import by EA Technology

• Note Required Fields:

• Substation Name

• Substation Number

Add a Substation
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Add a Substation

16



Review Substation
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• Define What will be Done on Site

• Generic or Substation or Switchboard 
Specific

• Required Environment Checks

• PD Measurements to be Taken

• Other Condition Questions

• Other General Questions

What is a Workflow
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Workflows



Workflows
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Create a Workflow
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Create a Workflow
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Selecting any substation will create a generic 
workflow. This allows work orders to be made 
even when details about the site are incomplete.



Create a Workflow
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Create a Workflow
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Create a Workflow

26



Create a Workflow
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Create a Workflow
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Create a Workflow
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Drag to change measurement order



Create a Workflow
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Review Workflow
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• Provide a structured approach to data collection

• Schedule and assign work to field technicians

• Provide an overview of job progress

• Manage and view returned data

What is a Work Order?
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Moving Data From and To the Cloud

• Create Structured Work Orders

• Assign Jobs to Field Staff

• Manage Returned Data



Work Orders
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Created, not assigned

Created, assigned

Created, assigned, completed



Create New Work Order
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Create New Work Order
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Create New Work Order

Once assigned, the chosen 
user will see the work order 
when they log into 
substation360 on a UTP2 
connected to Wi-fi



Create New Work Order
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Field Data Collection

• Work Order sent to Field Staff via WiFi Connection

• Field Staff Undertake Survey using Guided Mode

• Completed Survey Data Returned via WiFi Connection
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On Device

On first login, username and password will need to be entered. Every subsequent login will only 
require a pin.
Remember password as it will be needed to log in to a new UTP2.
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On Device
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On Device
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On Device
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On Device
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On Device
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On Device
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Complete Work Order
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Complete Work Order
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Viewing Results

Results with no indications of PD

Results with no measurements 

Results with indications of mild PD 

Results with indications of high PD 
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Viewing Results

All Results – All results for which your login has access, ordered by substation

My Results    – Data collected by your login where data collected matched the details held in substation 360

My Partial Results         – Data collected by your login where site details do not match those in Substation 360

e.g. new substation, additional panels

Submit Result – Ability to upload result zip file from media
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Viewing Results
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Viewing Results - TEV
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Compare Previous Results
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Viewing Results - Ultrasonic
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Viewing Results - Ultrasonic
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Viewing Results – Cable PD
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Viewing Results – Cable PD
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Viewing Results - UHF
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Viewing Results - UHF
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Viewing Results - Media
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Viewing Results - Media
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Results – Download 



EA Technology Limited
Capenhurst Technology Park
Capenhurst, Chester CH1 6ES

www.eatechnology.com

Thank you


